Terms and Conditions for Al-Training

Contract Conclusion

a. Booking an Al training session constitutes a binding agreement between KI AGEND
ARTIFICIAL INTELLIGENCE CONSULTANCIES EST and the customer.

b. In the event that a booked training session cannot take place due to force majeure or other
unforeseen circumstances, the provider reserves the right to offer alternative dates. These may
be scheduled for a later time, but within a reasonable period.

Payment Terms

a. Payment for the Al training is to be made via credit card. The customer must provide the
necessary payment information.

b. The customer is not entitled to a refund, even if the training is cancelled due to force majeure
or if only provided in document form.

Proof of Identity and Source of Funds
a. The provider reserves the right to request identification from the customer and information
regarding the source of funds, if necessary.

Cancellation and Refund

a. The customer may cancel the Al training free of charge up to two days after booking. After this
period, all claims for refunds expire.

b. The provider reserves the right to process a refund, particularly if the booking is deemed
invalid or suspicious for certain reasons.

Disclaimer
a. The provider is not liable for damages arising from the use of Al techniques learned during the
training. Participation in the training sessions is at the customer's own risk.

Data Protection
a. The collection and processing of personal data will be carried out in accordance with the
applicable data protection regulations of the United Arab Emirates.

Final Provisions

a. These terms and conditions are governed by the laws of the United Arab Emirates.

b. The exclusive place of jurisdiction for all disputes arising out of or in connection with these terms
and conditions is [Dubai, Emirate, UAE].
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